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1.1. Introduction

This document is to guide you through the installation of the InterAction List Exporter
v2.6.x application.

1.2. Prerequisites

Please refer to the prerequisites document for integrating Concep Send with
LexisNexis InterAction.

To complete this installation you will need:

Proxy Server detalils, if one is in use

An InterAction admin account username and password

The windows user that normally accesses InterAction on the machine List
Exporter is being installed on.

— This account must be given admin permissions and used to install
List Exporter. This allows the IntrActn.ini file of this user to be
updated automatically. If any other windows user is used, then their
IntrActn.ini files must be manually updated. Likewise, if multiple users
access InterAction on this machine then their individual ini files must
be manually updated. (See section 1.7 for information on manually
updating the ini file.)



List Exporter Installation Guide

1.3. Installation

You will have been provided with a zip file containing the files required to install
InterAction List Exporter. Extract the contents of the zip file on the client you are to
install on.

The installation must be carried out by an account with local admin rights on the client
(i.e. the ability to install the InterAction List Exporter application).

= Right click on the extracted file and click properties. If you see the button
‘Unblock’ click it and save the change.

= Open the file and right click on the .exe file. If you see ‘run as administrator,
please use this option, otherwise double-click on the .exe file to begin the
installation. The following screen will be displayed

i‘é‘a InterAction List Exporter Setup E |

Welcome to the InterAction
List Exporter setup wizard

The setup wizard will install Inkerdction List Exparter an your
computer, Click "Mext" to continue or "Cancel” to exit the
setup wizard.

= Back I Mexk = I Cancel

= Click ‘Next’ to commence the installation
= You will be presented with the Installation Options available to you
— An InterAction Services menu shortcut is created automatically
— Choosing to create log files will keep an audit trail of all exports
carried out from your installation. If you choose this option, you will be

able to specify where these log files are stored later in the installation
wizard
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Check the box if you would like to create log files (note that creating log files
is recommended for a new installation to assist in testing and
troubleshooting)

i‘él InterAction List Exporter Setup

Installation options

&n Inkerdckion Services menu shorkcut will be created automatically, Select whether
ko create an export log file,

¥ Yes, create an Interbckion Services menu sharkout

V¥ ‘es, create export log files

Interaction List Exparter

< Back I Mexk = I Cancel

Click ‘Next’
The next step allows you to specify where the application will be installed

Click on ‘Browse’ to select the location, or manually enter the location in the
field provided
— Please make sure the windows user you are installing with has full
read/write controls of this file location
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i‘él InterAction List Exporter Setup M= B

Installation folder
This is the folder where Interfction List Exporter will be installed,

To install in this Folder, click *Mext", To install to a different Folder, enter it below or click
"Browse...",

Folder:
IC:'I,F‘rl:ngram Files (36N ConceptInterfction List Exporter), Browse, .,

InterAction Listk Exparter

< Back I Mexk = I Cancel

Click ‘Next’

The next step allows you to specify where the master IntrActn.ini file is
located
— Note that for List Exporter to function correctly, the settings.xml file
will need to be written to by the user using it. For this reason, in
some environments Program Files etc may not be the appropriate
location to use. Please ensure that the user you are installing for has
write permissions to this location.

Click on ‘Browse’ to select the location, or manually enter the location in the
field provided
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i'é'a InterAction List Exporter Setup

InterAction master INI file

Select where the master Inkrackn,ini file is

To update the Intractn.ini file in this folder, click "Mext”, IF the master Inkractn.ini file is
located in a different Folder, enter it below or click "Browse, .."

IC:'l,F‘ru:ugramData'I,LexisNexis'l,Inter.ﬁ.-:ti-:un'I,Installaticun DatatInkrAckn.in Browse, ..

Bdvanced Installer

Zancel |

< Back

Click ‘Next’

The next step allows you to specify where the settings file will be installed
— Note that for List Exporter to function correctly, the settings.xml file
will need to be written to by the user using it. For this reason, in
some environments Program Files etc may not be the appropriate
location to use. Please ensure that the user you are installing for has
write permissions to this location.

Click on ‘Browse’ to select the location, or manually enter the location in the
field provided
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i'x‘!:“ InterAction List Exporter Setup

Settings file location
Select where the setkings file is located,

To store the settings file in this Folder, click "Mext", To store in a different Folder, enter the
location below or click "Browse,, ",

Browse ta a location:

IC:'I,F'ru:ugram Files (x86MConceptInterfction Lisk Exparker) Browse, .,

Inkerickion Lisk Exporter

< Back I Mexk = I Cancel

Click ‘Next’

If you have chosen to create log files, the next step allows you to specify
where the log files will be stored

Click on ‘Browse’ to select the location, or manually enter the location in the
field provided
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i‘é‘a InterAction List Exporter Setup

Logq file location
Select where the expart log files will be created,

Tao create lag files in this Falder, click "Next", Ta create laqg files in a different Falder,
enter it belaw or click “Braowse,,.",

Folder:

IC:'I,F‘r-:ugram Files {xd6 ) Concep! InterAction Lisk ExparteriLogs), Browse, ..

Interaction List Exparter

< Back I Mexk = I Cancel I

Enter the name your organisation uses to refer to ‘Concep Send’ in the EMS
name field

Enter the wording for the InterAction Windows Client Services menu entry
e.g. ‘Share with Concep Send’

i'&'a InterAction List Exporter Setup

List Exporter configuration

Specify the Lisk Exparter sharkcuk label,

Specify the EMS name and the Interdction Services menu shorkout
label,

EMS name:
IC:::nu:ep Send

Inkeraction Services menu label:
IShare with Concep Send

Inkeraction List Exparter

< Back I Mext = I Cancel
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Click ‘Next’

If your organization uses a custom login domain for Concep Send, enter it in
the ‘Concep Send URL’ field

There is no need to modify the ‘Concep Send API URL’ field

If you would like to prepopulate the Concep Send Username for a user, so
that they do not need to enter it themselves the first time they use the List
Exporter, enter it in the ‘Username’ field
— This is optional, because users will have the opportunity to enter the
username when carrying out an export

If you would also like to prepopulate the corresponding password for that
account, enter it in the ‘Password’ field
— This is optional, because users will have the opportunity to enter the
password when carrying out an export

i'él InterAction List Exporter Setup

Concep Send configuration

Configure the Concep Send setkings.

Specify the Concep Send URL, APT URL and default Username and
Password to be used.

Concep Send URL:
Ihttp:,l',l'campaigner.u:u:unu:ep.u:u:um,l'

Caoncep Send APT URL:
Ihttps:,l',l'api.campaigner.cnncep.cnm}'service.asmx

Username:

ILIsername

Password:

Interfction Lisk Exporter

Cancel |

Click ‘Next’

In order for an export to be completed correctly, it must be possible to
connect to the Concep Send APl URL entered on the previous screen. It
may therefore be necessary to configure List Exporter to use a proxy server.

If a proxy server is in use, check the ‘Enable proxy’ option. If it is not, leave
the option un-checked

10
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If you wish to use the IE proxy values, select ‘Yes’. If you wish to enter static
server details, select ‘No’

Enter the Server, Domain, User name and Password for the proxy server

i'e!:l InterAction List Exporter Setup E

Concep Send proxy configuration

Configure the Concep Send proxy settings

specify whether a proxy server is in use, and if s0 whether IE proxy details
ar skatic prosey details should be used,

[~ Enable proxy
Use IE prowy  ©° fes 1o

Server

Darnain

Llser name

Passwiord

Test Connection

Advanced Inskaller

< Back | Mexk = | Cancel I

When you have completed the proxy settings , click ‘Test Connection’
— If the credentials entered are incorrect, or a connection to the Concep
Send API URL could not be made, ‘Failed’ will be displayed.

If a connection to the Concep Send API can be established, a ‘Success’
message will be displayed, and the ‘Next’ button will become active

11
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i'qz!:l‘ InterAction List Exporter Setup

Concep Send proxy configuration

onfigure the Concep Send proxy settings

Specify whether a proxy server is in use, and if so whether IE prowxy details
or static prosey dektails should be used.

[ Enable proxy
Use IE proey = es € flo

Server

Dramain

User nare I
Passwiord I

Test Connection SuUcCcess

advanced Installer

< Back | Mext = I Zancel |

If a connection cannot be established, a ‘Failed’ message will be displayed.
Please check the details you have entered and try again

i‘é‘a InterAction List Exporter Setup

Concep Send proxy configuration

Configure the Concep Send procey setkings

Specify whether a prosy server is in use, and if so whether IE prowy details
ar skatic proxey details should be used.

[« Enable proxy
Use IE proy ' Yes Mo

SErver

Darnain

Lser name I
Passwiord I

Test Connection

Failed

Advanced Installer

< Back I Mexk = I Zancel

Once the connection has been created successfully, click ‘Next’

12
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Enter the URL of the InterAction App server — this is the URL used to access
the Web Client and must include the port as per the example — and the
InterAction username and password of the dedicated InterAction service
account. Click on ‘Test Connection’.

i'-E‘ InterAction List Exporter Setup

InterAction configuration
Canfiqure the Interdction settings,

Specify the Interaction App server URL and service account Username and
Password ko be used.

LIRL:
Ihttp:,l',l'ia-server-name:ﬁIDIII,fInter.ﬁ.ctiu:un

Username:
ILIsername

Password:

Test Connection

InterAction List Exporter

< Back | Mk = | Cancel I

If a connection to InterAction can be established, a ‘Success’ message will
be displayed, and the ‘Next’ button will become active

i'e!:l‘ InterAction List Exporter Setup

InterAction configuration
Zonfigure the Interdction setkings.

Specify the Interfction App server URL and service account Username and
Password ko be used.

LIRL:
Ihttp:,I',I'|I:II:E|||'|I:IS|::81|:||:|,I'II'|tEH:'|EtiDI'|

Lsername:

Iiaadmin

Password:

Test Connection SUccess

Interaction List Exporter

< Back, Mexk = Cancel

13
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If a connection cannot be established, a ‘Failed’ message will be displayed.
Please check the details you have entered and try again

i'-;‘!:“ InterAction List Exporter Setup

InterAction configuration
Configure the InterAction settings.

Specify the InterAction App server URL and service account Username and
Password to be used,

URL:
Ihttp:,l',l'ia-server-name:ﬁIDD,I'Inter.ﬁ.ctiDn

Usetname:

ILIsername

Password:

Test Connection | Faijled

Interfction List Exporker

< Back. | Mexk = | ancel |

Once the connection has been created successfully, click ‘Next’
You are now ready to install InterAction List Exporter

i'é'a InterAction List Exporter Setup

Ready to install

The setup wizard is ready toinstall Inkerfction List Exporker on wour
computer,

Click "Install" to begin the installation, IF wou want to review or change any of wour
installation setkings, click "Back”, Click "Cancel” ko exit the wizard,

Interaction List Exporker

< Back I Inskall I Zancel

14
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If you wish to amend any details before the install, click ‘Back’

Click ‘Install’ to begin the installation process. Click ‘Cancel’ to cancel the
installation

InterAction List Exporter application will now be installed
i'é'l InterAction List Exporter Setup

Installing InterAction List Exporter

Please wait whilst the setup wizard installs Interfction Lisk Exporter, This may take
several minukes,

Skakus:

|

Interaction List Exparker

= Bach | Mext = | Cancel I

InterAction List Exporter will now be installed in the specified location

Once the application has been successfully installed, the final screen will
confirm the setup has been completed

15
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iﬁ': InterAction List Exporter Setup

InterAction List Exporter
installation complete

Click the "Finish" butkon ko exit the setup wizard.

= Back I Finish I Zance|

= Click ‘Finish’ to complete the installation.

1.4. Post-Configuration

After installation, the settings.xml file may need to be configured before List Exporter
can be used. The settings.xml file is included within the zip package.

1.4.1. To amend the settings.xml file

. Open Windows Explorer and navigate to the folder that List Exporter has been
installed to

. Open the settings.xml file in Notepad or Notepad++ (recommended)

. Make any changes you wish to make

. Save the changes

= You can save the file as settings.xml to replace the original file in the same

location, ‘Save As’ is not required
= The file must be called settings.xml

1.4.2. Modifying the settings.xml file

The settings.xml file looks like this when opened in Notepad++. The following section
indicates what each node does, and what can be configured after installation.

16
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1 <xml wersion="1.0" encoding="ytf-&" -

2  [Fl<issconfige

3 <iauserthane>11THWRACxrgbkSRAL MWdy—/iausernamnes

4 <iapassword:-rBEWQCOHH1AG+kwSip+A=— /iapasswords:

& <iaurl-http: fflocalhost: 8100/ Tnterfiction /fiaurls>

3 <emsnane>=Concep Send< /ensnane>

7 <ensusernanexg TndoR Pty YU erHd /B ) sD JHIpTUN Sgqpd ItBBc=- /ensusernane-
5 <emspasswordsf 3TIVHLE £s¥Yme PHZ 21 8 yRenod Vi SpJURGTHC 105 3RS 5= fenspasswords
9 <grouphane>EHTER GROUP HAME HERE- /grouphanes:

10 Lenatype=CC2Client fenatypes

11 <emsurl=http: /fcamaiuner . concep. comf< /emsurls

12 <emsapiurl-https: ffapi . campaigner . concep . comfservice . asmx< /ensapiurl>
13 <exportall>=1</exportalls

14 <hasproxy=0< hasproxys

15 fuselieproxysettings-0< / useieproxysettingss

1la <proXyusernanes< /proxyusernanes

17 <proxypasswords< /proxypasswords

18 LPEOXYServersL /ProxNyServers

19 Lproxydomaine< fproxydomaine:

20 <gervicemenulabel>-Share with Concep Send</servicemenulahel>

21l <createlog-1</createlog-

2z <logfilepath=C:\Program Files {(x86)ConcepiInterfiction List Exporter‘Logsi</logfilepathc
23 <exportemall typesPrimary< Jexportenail cype-

24 [H <wmappinga=

25 <mapping ianame="commonname" ccnanes="goeshy" < /mapping:

26 <mapping ianame="middlename" ccnane="middlename" </ mapping>

27 <mapping ianame="website" ccname="website">< /mapping-

28 <mapping ianame="suffix" cchname="swffix"></mapping-

29 <mapping ianame="gpongorfirsiname" cconane="gponsorfirstname" =< /mapping
30 <mapping ianame="gpongorlastname" ccnane="gponsorlastname"></mapping
3l <mapping ianame="gponsoremail" ccname="gponseremadl" s< mappindg-

3z - </mappingss

33 S fissconfigs

This is the encrypted InterAction username entered during installation. It is used to
authenticate with the InterAction Web API in order to export contacts.

This must not be modified directly.

This is the encrypted InterAction password entered during installation. It is used to
authenticate with the InterAction Web API in order to export contacts.

This must not be modified directly.

This is the InterAction Web Client URL entered during installation. It is used to
authenticate with the InterAction Web API in order to export contacts.

This must not be modified directly.

EMS stands for ‘Email Marketing System’. The name of the application referenced in
the List Exporter Ul. The default name is ‘Concep Send .

17
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Once the application has been installed, this name cannot be changed. An uninstall
and re-install would be needed to change the name.

This is set during the installation process, and should not be modified here.

This is the encrypted username of the Send account that was most recently exported
to.

It can be modified, but is usually set through the List Exporter Ul.

This is the encrypted password of the Send account that was most recently exported
to.

It can be modified, but is usually set through the List Exporter UI.

This is the most recently used group name for an export.

It can be modified, but is usually set through the List Exporter UI.

This is the version of Concep Send. All client’s use CC2Client now.

This must not be modified.

This is the login domain for Concep Send. It is possible that your organization has a
custom login domain, and will usually have been set during installation. The default
domain is

This must not be modified.

This is the APl URL for Concep Send. The default domain is

This must not be modified.

This setting defines whether the application will need to communicate through a
firewall or not:

1=Yes

18
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0=No
It should have been set during installation.

This can be modified if required.

This setting determines whether your organization uses IE proxy settings or not:

1=Yes
0=No

It should have been set during installation.

It can be modified, but is usually set through the List Exporter UI.

The username for the proxy firewall. This will allow the application access through the
firewall.

If the <hasproxy> node is set to 1, and the <useieproxysettings> node is set to 0, then
the <proxyusername> node must be configured. It should have been set during
installation.

It can be modified, but is usually set through the List Exporter UI.

The password for the proxy firewall. This will allow the application access through the
firewall.

If the <hasproxy> node is set to 1, and the <useieproxysettings> node is set to 0, then
the <proxypassword> node must be configured. It should have been set during
installation.

It can be modified, but is usually set through the List Exporter UI.

The location of the server to submit the username and password to, and for the
application to gain access to the internet.

If the <hasproxy> node is set to 1, and the <useieproxysettings> node is set to 0, then
the <proxyserver> node must be configured. It should have been set during
installation.

It can be modified, but is usually set through the List Exporter U.

19
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The domain of the server to submit the username and password to, and for the
application to gain access to the internet.

If the <hasproxy> node is set to 1, and the <useieproxysettings> node is set to 0, then
the <proxydomain> node must be configured. It should have been set during
installation.

It can be modified, but is usually set through the List Exporter Ul.

The name of the application shortcut to be created in the services menu of InterAction
upon installation. The default name is ‘Export to Concep Send .

Once the application has been installed, this name cannot be changed. An uninstall
and re-install would be needed to change the name.

This is set during the installation process.

This setting determines whether log files are created or not:

1=Yes
0 =No

It can be modified, but is usually set through the List Exporter UI.

This is the location of the log files if the <createlog> node is set to 1.
It will have been set during installation.

It can be modified, but is usually set through the List Exporter UI.

The type of email address to export to Concep Send:

Primary = Primary email address
Business = Business email address

The default is ‘Primary’ email address.
If you would like to explicitly export the ‘Business’ email address of a contact, then

enter Business. If you wish to use the InterAction hierarchy of ‘Primary’ email address,
then enter Primary.

20
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Mappings for additional InterAction contact fields to fields within Concep Send.

The fixed, mandatory mappings are:

InterAction Field
Dual Contact ID
Title

Firsthame
Lastname

Email

Jobtitle
Company
Street

Street2

City

State

Postcode
Country

Direct Phone
Fax

Mobile
Department
Email Format

VVVVVVVVYVVVVVVYVYVYVYVYV

InterAction Field

Common Names (Goes by)
Middle Name

Suffix

Company Website

Primary Sponsor First Name
Primary Sponsor Last Name

Primary Sponsor Primary Email Address

or

Concep Send Field
External ID
Title

First Name
Last Name
Email

Job Title
Company
Address Line 1
Address Line 2
City

State

Zip/Postal Code
Country

Phone

Fax

Mobile
Department
Email Format

These are not listed in the settings.xml file.

The following InterAction fields can also be mapped:

Goes by
middle name
Suffix
Website

VVVVYVYVYVYV

Sponsor Email

They are mapped by default in the settings.xml file.

If you do not wish to export any of these fields, either comment out the appropriate
line, or remove it from the settings.xml file.

If you wish to map any other fields, please contact your Account Manager,

21
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If you need to modify any of the above items, this can be done by launching the List
Exporter, and clicking on ‘Settings’. This will open up the following screen, allowing

you to modify the saved information.

List Exporter Settings E |

Concep™

***Pleaze only modify the zettings on thiz zcreen if vou have
been instructed by vour Interdction Adminiztrator or

InterAction credentials

Fazzword provided and click Save.

Fleaze enter the Interdction LIBL, Username and

Interdction LIRL Ihttp:.-".-"'l 0.201.11.108/ Interd.ction

lzer name Iiaadmin

Pazzword

Ixxxxxxxxxx

¥ Enable proxy

Llze |E prome * ve:  pa

Server [127.0.0.1:6588

Darnain I

Uzer name I

Pazsword I

Logging

V¥ Create expatt log file?

Save I

Cancel |

When new details are entered and ‘Save’ is clicked, they are checked to ensure it is
still possible to connect to InterAction and Concep Send’s API. If it is not, an error /
warning message will be displayed. Please ensure that valid details have been saved
before exiting the settings area and attempting another export.

22
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1.5. InterAction — Global Additional Field — Email Format

If you wish to store a contact’s preferred ‘email format’ (i.e. HTML or Plain Text) in
InterAction, and export this to Concep Send, you will need to create a Global
Additional Field as follows:

Name: Email Format
Status: Active
Field Type: Yes/No
True Value: HTML
False Value: Plain
Mame: |Email Farmal oK |
Description; ;I e—
& _ tancel_|
Cateqgony: I
Person/Company: IBoth Perzon and Company Contacts j
sl [ctive =]
Field Type:  [Ves/No =]
True Walue: JHTML
Falze Walue: |F'Iain

[ Include secondary field

[ Multiple Yalues

The value of this field will be imported to the ‘Email Format’ Concep Send field.

Note, if this Global Additional Field is either empty, or does not exist, by default the
contact will be imported with Email Format set to HTML.

1.6. Concep Send — Custom Address Book Fields

In order to export all of the information list in the ‘mappings’ section above, it is
necessary to create some Custom Fields in the Concep Send Address Book. This can
be completed by your Marketing team, with assistance from the Concep Helpdesk,
Implementation or Account Management teams.

Note that if you do not want to export the information above, the Custom Fields do not
need to be created. If a Custom field is not present, that mapping will simply be
ignored and the export will continue as normal.
The following fields may need to be created:

Goes by

Middle name

23
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= Suffix
=  Department
= Website

= Sponsor First Name
= Sponsor Last Name
= Sponsor Email

For ease, they should all be created as free text fields.

1.7.

The IntrActn.ini File

In order to add the shortcut to the InterAction Windows Client Service menu, two
entries are made to the IntrActn.ini file during installation. These entries are shown
below.

It is not necessary for you to change these entries or create them manually.

However, if the shortcut is not visible after installation, it may be necessary to check
the IntrActn.ini file for the below entries.

9  [H[Servrices]
10 Service:Generate Actiwvity=
11 Service:Duplicate Contact Finder for 2 Folders=
1z Service:Duplicate Contact Finders=
13 Serwvice:Potential Duplicates Report=
14 Serwvice:ldministrative Reports=
15 Service: lutomated Exporc=
1a Service:Broadeast E-mail=
17 - Serwvice:Export Tool=
13 [FI[Service:nut.umat.ed Export]
19 —htFHrm—Fi—l—m-\—I—nterche Softwareh InterAction SYClienth iaexports.exe
20 HenuText=hutomated Export
IO3 EMSl I IGCLOLNFCROUP W Lo E
104 —| [Service :Export Tool]
105 Path=CmapExportTool.exe
106 MenuText=Export Tool
107 Directory=C:yProgram Files) Concep'cMap for Interbction - List Export Tool
108

1.8.

How to Use InterAction List Exporter

Please refer to the document ‘InterAction List Exporter v2.6.x - User Guide.pdf’ for
details on how to use List Exporter.

1.9.

If you have difficulties in installing or configuring List Exporter please contact
Implementation@concep.com.

Support
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